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Philosophy and Basic policies
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The most important thing for relief is to be safe. We always give top priority to the "safety" of patients and make constant
efforts to improve the hospital system as well as careof each staff member.
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In addition, "kindness", that means considers patients as our family and always treats them with a smile.
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Furthermore, as a University Hospital, not only doctors make full use of the best medical skill, but also nurses, technicians,
clerical staff, support staff, etc. can fulfill their respective roles with the best "skill".
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And the entire hospital is one "team", and all the members work together efficiently as one team for our patients.
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Patients' Rights and Obligations
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At our hospital, patients shall be able to undergo suitable
medical care while standing on equal footing with medical
care providers.
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Patients shall be able to receive sufficient and satisfactory
information and explanations regarding their health status,
current disease condition, treatment, and prognosis.
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Patients shall be able to decide their treatment strategies
after receiving sufficient information from medical care
providers.
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Our hospital provides education and practical training to
medical and nursing students, and patients shall be able to
turn down involvement.
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Our hospital sometimes provides research-related
treatment, and patients shall be able to turn down
involvement.
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If patients turn down medical care from our hospital or
cooperation related to education or research, etc., they
shall not be subject to any disadvantages for this reason.
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Personal medical care information at our hospital shall be
protected and the utmost respect shall be given to privacy.
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Patients shall be able to request the disclosure of their
examination and treatment records.
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If patients wish to receive an opinion from another hospital,
etc. (second opinion), they shall be provided our hospital’
s information related to their medical care.
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In order to receive suitable medical care, patients shall be obligated to give the necessary information regarding their health
condition, etc. to medical care providers as accurately as possible.
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Patients shall be obligated to fully understand the explanations of medical care providers and treatment methods, etc.
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In order for all patients to receive suitable medical care, patients shall be obligated to follow the rules established by our hospital
and take care not to hinder the provision of treatment and medical care to other patients.



