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Mission - Vision - Values

L bt [TARTOHEEXAICTZIRNZE] security for All Patients

Mission
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As the core of advanced medicine in Yamanashi Prefecture, we are committed to providing patients
with safe and optimal medical care and contributing to the development of medical professionals with
humanity and the advancement of clinical medicine.

Vision
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To provide patient-centered medical care

 ZRIEERICL I RETHNRVERNRE

To practice safe, high-quality medical care through multidisciplinary collaboration
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To promote advanced medical care and contribute to the development of medicine
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To foster medical professionals with humanity and high ethical standards who are aware of their
mission and responsibility
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To improve medical care, nursing care, and welfare by strengthening regional cooperation
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Patients' Rights and Obligations
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Patients shall have the right to receive appropriate and
quality medical care on the same footing with medical care
providers without discrimination.
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Patients shall have the right to receive sufficient explanation
in plain language and are free to ask questions regarding
the information about their disease and health status, the
effects and risks of tests and treatments, the alternative
treatment methods and the progress of their medical
condition.
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Patients shall have the right to make their own decisions
about their treatment and to participate in medical research
and education on the basis of their own will after receiving
sufficient information from their medical care providers.
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It is the patient’s responsibility to provide medical care
providers with the most accurate information possible

about the patient's health condition and other necessary
information in order to receive appropriate medical care.
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It is the patient’s responsibility to clarify his or her wishes
regarding treatment, examination, and other medical
policies, if any, and to express those wishes as clearly as
possible after making every effort to fully understand the
policies when they are explained to him or her by the
medical care provider.
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It is the patient’s responsibility to actively participate in
medical safety actions, such as "patient identification”, to
ensure that medical care is delivered safely and effectively.
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It is the patient’s responsibility to comply with any request

Patients will not be disadvantaged in any way, even if they
refuse to cooperate against their will in the provision of
medical care by our hospital, or in education or research.
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Patients have the right to have the confidentiality of their
own medical information protected and their privacy
respected to the fullest extent.
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Patients shall have the right to request disclosure of their
own medical records.
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Patients shall have the right to choose or change medical
institutions, etc., and to seek opinions (second opinions)
from other physicians.
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Patients shall have the right to have their human dignity
protected in all circumstances.

if the patient is requested to move to a different room or
ward or to be transferred to another hospital, unless there is
a specific reason not to do so.
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It is the patient’s responsibility to comply with the rules
and regulations established by the hospital and to be
considerate of other patients and not to interfere with their
treatment and provision of medical care so that all patients
are able to receive appropriate medical care.
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It is the patient’s responsibility to strictly refrain from
antisocial behavior such as disruptive behavior with loud
voices, abusive language, violence, sexual harassment, etc.,
as the hospital is a place where many people, including
patients under treatment, their attendants and other medical
staff, live together in harmony.

(Patients who engage in loud voices and other disruptive
behavior, abusive language, violence, sexual harassment,
or other antisocial behavior will be discharged from the
hospital).



